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Mental Health Inpatient Survey

The Care Quality Commission (CQC) has just published the first Mental Health
Inpatient survey. The report reveals only a third of patients felt involved in their
care, there was poor access to psychological therapies and a poor explanation of
medications side effects. The report is based on 7,500 people recently
discharged from Mental Health Trusts.

The questionnaire was given to patients who had been discharged from the
hospital in the previous 6 months if they had stayed over 48hrs on an acute ward
or Psychiatric Intensive Care Unit (PICU). 45% of respondents said they felt safe
on the ward, 39% said on some occasions with |6% saying they felt unsafe. 85%
of respondents did say they felt welcomed on admission with three quarters
rating their care as ‘good’, ‘very good’ or ‘excellent’. Other areas of concern are
access to talking therapies, and lack of activities - particularly at the weekend and
evenings.

Lady Young, Chairwoman of CQC said ‘It is not acceptable for people to feel
unsafe in hospital or for them not to be given basic information about their care
and treatment’.

To see the results of Mental Health Trusts in the North West you can download

the documents here:
http://www.cqc.org.uk/usingcareservices/healthcare/patientsurveys/mentalhealthservices/feedbackreportsa-z.cfm
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