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Privacy & Dignity: delivering same sex
accommodation in hospitals

Government money has been awarded to make sure that people have their
privacy and dignity protected whilst they are in hospital. The original focus came
from concerns about gender mixing, but in the North West we are also
focusing on the wider “privacy & dignity” agenda.

Mental health inpatient services may have very different issues to those of an
Acute hospital.

e People tend to stay longer in mental health units
e lliness can make people particularly vulnerable
* Interventions like close observation could affect privacy & dignity

Each Trust has written a detailed improvement plan. These are backed up by a
programme of National and regional support. The support includes visits to
hospital sites to collect examples of work that might help other Trusts.

The projects around the region are very diverse, and include the following
examples:

e Improvements to buildings eg to provide en-suite bathrooms
e Better information for service users and carers

e  Values and beliefs training for staff

e  Gender-specific ward areas and activities

All work is due to be finished this year and the Annual Patient Survey, as well as
other information, will be used to measure the success of the programme.
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